GET YOUR BUSINESS GOOGLE GUARANTEED

Follow the steps of this guide to get your business listed as a Google
Guaranteed Business

Let’s get started...

STEP 1: CREATE A GOOGLE LOCAL SERVICE ACCOUNT
& CREATE YOUR BUSINESS PROFILE

Local Services by Google Overview  Howitworks  Cost  FAG  Contect . 1-833-272-1444 Sign in Get started

Book local jobs
and grow your
business
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1. First, go to the Local Services by Google signup page found at the
following link, and click on the blue GET STARTED button.

e https://ads.google.com/localservices/signup
o This link will open in a new tab


https://ads.google.com/localservices/signup

OWeicome @ @ reate your profil

Show customers your Google
Guarantee

Connect with local customers
{ Badgeof trust & GOOGLE GUARANTEED

Only available through Local Services by Google

& GOOGLE GUARANTEED You automatically apply for the (l ‘ \\
Gor ntee v ads. To

2. Click on the blue CONTINUE button on the next Welcome Page

= Google

o Welcome

Eligibility

United States

Florida 34479

Roofer -

Do you have insurance, and meet all local license requirements for your field?
Google will verify your license and insurance to qualify you for the Google guarantee. Learn
more about requirements to receive the Google guarantee.

@ Yes
O No

CHECK ELIGIBILITY

3. Choose the COUNTY, STATE & add the ZIP CODE for your
business.

— Select the correct JOB CATEGORY for the services you provide.

— Then check YES that your business has insurance and meets all
local requirements to provide services in your city.

— Last, click on the blue CHECK ELIGIBILITY button.



4. If your business is eligible, you will now see a Next Step: Create
Your Profile prompt. Click on the blue CREATE PROFILE link to
continue.
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5. Add your business information and click on the blue NEXT button.
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6. Type in your business’s service area(s) in the city/zip box, and
select the correct location to add the areas you provide services to.

— Then click the NEXT button.



° Welcome ° Sign up e Create your profile

Set up your service types + Business details

he services for which you want customer leads. Check any services you offer. Learn how to

+/ Set up your service area
target your ad

s Setup your service types
(] selectall

D Attic venting |:| Gutter installation

[[] Gutter repair ] other

Roof damage repair oof inspection

Roof installation Roof repair

G Skylight installation D Skylight repair

lified or licensed to complete.You're solely responsible for

 regulations, and licensing requirements in each

es. Learn more

Select all of the Service Types your business provides locally, and
click on the blue NEXT button.

° Welcome ° Sign up o Create your profile

Business hours +/ Business details
+/ Setup your service area

+ Setup your service types

Monda Open 8:00 AM 500 PM

¥ ® o + Business hours
Tuesday ® Oopen 8:00 AM 5:00 PM

Wednesday ® Open 8:00 AM 500 PM

Thursday . Open 8:00 AM 5:00 PM

Friday ® open 8:00 AM 5:00 PM

Saturday Closed

Sunday Closed

Add your business hours, and click on the blue NEXT button.



° Welcome ° Sign up o Create your profile

Preview your ad / Business detalls

Here's how your ad may look to customer i
e's ho irad m + Set up your service area

Your ad on Google Search / Set up your service types
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By continuing you agree to the Onboarding terms. Please review these terms carefully. They include the
use of binding arbitration to resolve disputes rather than jury trials or class actions

BACK m

You will then be presented what your Google Local Service Ad will
appear like. Verify that the information is correct and click on the blue
NEXT button.

You have now successfully created your Local Services by Google
Profile for your business!




STEP 2: GET 1 REVIEW FOR YOUR BUSINESS USING
PROVIDED LINK

= Status dashboard

Go live with a badge of trust

& GOOGLE GUARANTEED - To earn your badge and advertise on Google, you must complete the steps below and pass
verification. Learn mare

You can expect an update from Google within 2-3 weeks

Your next steps to go live Why these steps

e Create Local Services ads account v
= Create your profile v
B ouse your review link to get at least 1 custormer review

—_—e

B set your budget and enter payment info START

B Add license and insurance details
e Complete background check with Evident

On the next screen, click on the blue START button to get your
business’s Local Services by Google profile review link...

Use your review link to get at least 1 customer review
Pros with more reviews tend to get more customers. You need 1 review to go live, but 3 or
more reviews are best.

1. Choose a review link
Customers use this link to write reviews for your business. Cg#act the Local Services team
if you don't like these options. You can't change yoylf revigh' link once you selected it.

@ google.com/localservices/review/OcalaRoofinglne

2. Send this link to recent customers
Ask for mare than 1 review to make sure you have enough to go live. If you have a Google My
Business account, Local Services will also add those existing reviews to your profile

3. Read your reviews.

Visit your Reviews page to read reviews. It may take a few days for new reviews and Google

My Business reviews to appear

CLOSE SAVE

Within the popup that appears, you will see the instructions to use
your Google Review link to acquire at least 1 review by sending it to
recent customers to leave a review for your business.



— Copy this link and send by email / text/ social message to as
many recent customers kindly asking them to leave a positive review
of their experience with your business.

After copying the link to use, make sure to click on the blue SAVE link
at the bottom to activate the review link.

STEP 3: SET YOUR AD BUDGET & PROVIDE PAYMENT
INFORMATION

= Status dashboard

Go live with a badge of trust

@ GOOGLE GUARANTEED - To earn your badge and advertise on Google, you must complete the steps below and pass
verification. Learn mare

Your next steps to go live

e (Create Local Services ads account v
2 Create your profile v
B use your review link to get at least 1 customer review CONTINUE

B3 set your budget and enter payment info START
e
B Add license and insurance details
e Complete background check with Evident START
Verification status Why these steps

Next, click on the blue START button to set your ad budget and enter
payment information for ad payments.



Set your budget and enter payment info
You onlly pay for leads related 1o your business o the services you offer

ENTER BUDGET / SET PAYMENT INFO

Weekly budget / el
eekly Target
1 thly estimat

$ 150,00

$651.43 marithly ma

Weekly budget
This is your averas

— Within the popup, set your Weekly Ad Budget of a minimum of
$150 per week.

Then, click on the SET PAYMENT INFO link at the top of the popup to
add your business payment information.

Set your budget and enter payment info
You only pay for leads related to your business or the services you offer

SUBMIT

Add your business’s credit card or debit card information, then click on
the blue SUBMIT button.




STEP 4: ADD YOUR LICENSE & BUSINESS INSURANCE
DETAILS

Status dashboard i

Go live with a badge of trust

@ GOOGLE GUARANTEED - To earn your badge and advertise on Google, you must complete the steps below and pass

werification. Learn more

Your next steps to go live Why these steps (2

O create Local Services ads account v

& Create your profile v

B use your review link to get at least 1 customer review CONTINUE

B3 set your budget and enter payment info

B Add license and insurance details
[ —

e Complete background check with Evident

— Click on the blue START button for “Add license and insurance
details” to add needed information for your business...

Add insurance, license and registration details
Vou must meat all applicabla requirements o get the Google quarartee.

Genaral liabiliyy insurance details

§ i

[ UPLOAD CERTIFICATE OF LIABILITY INSURANCE

Professional license nd registration detalls

FL State Certfcation as Bullding Cont_ =

ADD ANTHER LICENSE

Professional license verificatian

1agree




First, Add your Insurance Information & upload a copy of your
business’s CERTIFICATE OF LIABILITY INSURANCE document.

Then, add all licenses and registrations held by your business.

Next, check the | agree box to confirm that your business carries all
licenses required to provide services in your area.

Last, click on the blue SAVE link found at the very bottom of the
popup.

STEP 5: COMPLETE YOUR BACKGROUND CHECKS
WITH EVIDENT

Status dashboard

Go live with a badge of trust

@ GOOGLE GUARANTEED - To earn your badge and advertise on Google, you must complete the steps below and pass
verification. Learn more

Your next steps to go live

©  Create Local Services ads account v
= Create your profile v
B use your review link to get at least 1 customer review CONTINUE
B set your budget and enter payment info START

B Addlicense an d insurance details START

a Complete background check with Evident

— Click on the blue START button for “Complete background check
with Evident” to submit required background check information.



Complete background check with Evident
To earn the Google Guarantee and advertise on Google, you must complete the background
check process.

Business owners
You can start this at any time, but it's best to start early. Once you've submitted everything,

Evident will netify you with the results in 2-3 weeks.

Go to Evident

Log in to Evident with the email you use for Local Services by Google

Fieldworkers (some categories only)
If you are in the following business categories, anyone at your business who services

customners must also submit a background check. Evident will ask for their emails

Locksmith HVAC Pet Boarding
Garage Door Services Electrician
Plumber Photography

Remind your staff to look for Evident's messages and respond within one week — your ag

won't appear until all the checks are complete.

CLOSE GO TO EVIDENT

Within the popup, you will find the instructions of what is needed to
provide background check information. Click on the GO TO EVIDENT
link at the bottom to proceed.

& evident

If you've been directed here as part of a request
to verify personal information with a business,

Take control of online identity.

The power to decide who gets access to your personal information and when.

Leam More | Privacy

You will be taken to EvidentID.com.

— Click on the SIGN IN WITH GOOGLE button.




G Sign in with Google

Choose an accoun

to continue to evidentid.

Ocala Roofing
sales@ocalaroofing.com

(® Use another account

To continue, Google will share your name, email address,
language preference, and profile picture with
evidentid.com.

English (United States) ~ Help Privacy Terms

Make sure you are signing in with the same Google Account that was
used to set up your Local Services By Google Account.




G Sign in with Google

evidentid.com wants to access
your Google Account

0 sales@ocalaroofing.com

This will allow evidentid.com to:

@ View details about your business on Local @
Services by Google

Make sure you trust evidentid.com

You may be sharing sensitive info with this site or app.
Learn about how evidentid.com will handle your data by
reviewing its terms of service and privacy policies. You can
always see or remove access in your Google Account.

Learn about the risks

Cance‘ m

— Click on the blue ALLOW button to create your Evident ID account
using your Google Account.

& evident

Go gle sales@ocalaroofing.com

Action required to complete your Local Services by Google Business Verifications

i Business Address

Please provide the business addres:

Fieldworker Emails
Afieldworker is defined as any worker, inc

rovides services ir ’ orkplaces !
l; that do not go into homes do be backgr eck t J
types require worker background c earn mor t who is an authorized
presentative and )
Business Legal Name
=] Please provide the registered name of your business as found on license and legal v
Jocumen
Google User ID

EZ) Google user D is automatically retrieved from Google based on y gin credentia v
1 15 requirec

Service Categories
= Service categories are automatically retrieved from Google based on edentials v




— Provide any needed missing information, such as business
address, to finish setting up your Evident ID profile.

If all needed information is provided by signing in with Google
account, you will be taken to the next page.

& evident
Google

Social Security Number
., Fair Credit Reporting Act Disclosure and Authorization
. Residents of MN, NY, OK, OR, and WA

Dispute Resolution Addendum

California Discl Regarding C Reports & |
Consumer Reports

United States |dentity Document

— Provide the needed information for each section by clicking on the
box to complete.

Evident will then provide needed information to Google to complete
your verification process.



After completing these steps, you will receive an update from Google
within 2-3 weeks on your business becoming Google Guaranteed.
Your ads will then immediately begin to show after the verification has
been successfully completed and approved.

You are able to see when your business has been approved by
viewing the Verification Status box found at the very bottom of the
Local Services By Google page. Once everything is approved, that
status will change from Pending to Approved, and your ads will begin
immediately showing in the Local Services Ads found in local search
results.

Verification status Why these steps
B License and insurance check

;’ Background Check




